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Norbar Torque Tools

Company Overview

Norbar Australia, a division of the globally respected Norbar Torque Tools and part of the Snap-on
Group, is the market leader in precision torque control and bolting solutions across Australia and
New Zealand. With over 80 years of international expertise and a robust local presence, Norbar
Australia delivers unrivalled accuracy, safety, and reliability in torque tooling, calibration, and
engineered solutions. Our commitment to excellence is underpinned by a network of five advanced
workshops and a NATA-accredited laboratory, ensuring rapid, local support and world-class
standards. Norbar Australia is proud to be ISO 9001 certified, demonstrating our dedication to
quality management and continuous improvement.

Core Competencies
e Comprehensive Torque & Tension Solutions

e  Full spectrum of manual, pneumatic, hydraulic, and battery-powered torque tools
and multipliers, ranging from 0.3 Nm to 300,000 Nm.

e OEM-standard torque wrenches, tensioners, and bolting equipment designed for
demanding industrial applications.

e Accredited Calibration & Verification

e NATA-accredited laboratory (Lab #3800) in Adelaide, compliant with ISO 6789:2017
and BS 7882, offering calibration up to 100,000 Nm.

e Only Australian provider offering recalibration to original factory standards, ensuring
unmatched compliance and reliability.

e Engineered-to-Order (ETO) Solutions

e Custom-designed torque and bolting systems tailored to unique client requirements,
including rapid prototyping and on-site engineering support.

e Onsite Technical Services

e Expert technicians deliver bolt testing, ultrasonic tension monitoring, hydraulic
tensioning, and project consulting at client locations, minimising downtime and
maximising safety.

e Specialist Training Programs

e Practical, hands-on training for safe and effective tool use, available both on-site and
at Norbar facilities. While our training is non-accredited, it is delivered by industry
experts and designed to empower your workforce with the latest best practices in
torque and bolting safety.
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e Advanced Error Proofing & Data Solutions

e Integration of Bluetooth, real-time data capture, and advanced error-proofing
systems (e.g., Sturtevant Richmont Global 400 Series) for compliance, defect
prevention, and traceability.

e Ergonomic Tool Handling — Enhanced with 3arm® Solutions

e Norbar Australia is an authorised supplier and integrator of 3arm® ergonomic tool
handling systems.

e 3arm® Articulating Arms are engineered to revolutionise workplace safety and
productivity by supporting the weight of heavy tools, reducing operator fatigue, and
minimising the risk of repetitive strain injuries.

e These systems provide full range of motion and precise positioning, enabling
effortless handling of torque tools in demanding industrial environments such as
mining, manufacturing, and assembly lines.

e 3arm® solutions can be customised with tool holders, torque reaction devices, and
integrated safety features, ensuring optimal ergonomics and consistent process
control.

e By reducing manual handling risks and improving operator comfort, 3arm® arms
help companies achieve higher quality outcomes, lower injury rates, and increased
operational efficiency.

Industry Focus
Norbar Australia is trusted by leading organisations in:
e Mining & Refining
e Qil & Gas (including offshore and subsea)
e Transport & Rail
e Renewable Energy (Wind)
e Construction & Infrastructure

e Defence & Aerospace
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Key Differentiators
e Australian Engineered & Supported

e Local design, manufacturing, and servicing for rapid response and tailored solutions.

Global Standards, Local Delivery

e Only torque company in Australia offering OEM-standard calibration and testing,
supported by a global network.

ISO 9001 Certified

e Rigorous quality management systems ensure consistent, reliable, and continually
improving services.

Data-Driven Compliance

¢ Integrated digital reporting and Bluetooth connectivity for real-time compliance and
audit readiness.

Superior Safety & Accuracy

e Tools exceed industry accuracy standards by 25% or more, reducing risk and
enhancing operational safety.

Proven Track Record

e Decades of successful delivery to major projects and blue-chip clients across critical
industries.

Sustainable, Lower Cost of Ownership

e In-house manufacturing and calibration reduce reliance on external suppliers,
delivering cost efficiencies and sustainability benefits.

Recent Projects & Achievements

e Supported major mining and energy operators with custom bolting solutions, reducing
downtime and improving site safety.

e Delivered precision calibration services for defence and aerospace clients, ensuring
compliance with stringent international standards.

¢ Implemented advanced error-proofing solutions in automotive and transport sectors,
enhancing quality assurance and traceability.
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Accreditations & Memberships
e NATA Accredited Laboratory (Lab #3800)
e IS0 6789:2017 and BS 7882 Compliance
e [SO 9001 Certified

e Member of key industry associations and supplier panels

Key Personnel

Daniel Wake — SA and Defence
Torque & Bolting Specialist

t. 0412 607 774

@’ daniel.wake@norbar.com.au

Jeff Rosenberg — National
Key Accounts and Business Development Manager
. 0402 792 205

'@ jeff.rosenberg@norbar.com.au

Matt Packer

Managing Director

R, 0412406 124

'@ matt@norbar.com.au

Contact Details

Head Office:
45-47 Raglan Avenue, Edwardstown SA 5039
t. 0882929777

norbaraustralia.com.au | norbar.com

Norbar Australia: Setting the Standard in Accurate Bolting Solutions. Engineered for Excellence.
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